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Services at our university: 

 Oxford SU Student Advice 
The SU runs a Student Advice Service, which aims to provide a space for 

students to talk over their worries in confidence and to offer information on a 

range of issues encountered by students.  

https://www.oxfordsu.org/wellbeing/student-advice/ 

 University Counselling Services 
The Counselling Service can help students gain understanding and insight into 

any difficulties they might be experiencing, to develop emotional resilience and to 

put into effect real change, enabling students to fulfil their academic and personal 

potential. The Service offers free and confidential support, but it is not an 

emergency service. 

https://www.ox.ac.uk/students/welfare/counselling?wssl=1 

 Nightline 
Nightline is run for students by students. It provides students with the opportunity 

to talk to someone about anything they like. It is a completely independent, non-

judgemental listening, support and information service, with no political, religious 

or moral bias. The service also provides information, from taxi numbers to the 

addresses of clinics and other support networks. Students may phone on a 

landline or mobile (reversed charges accepted), call on Skype (username: 

oxfordnightline) or drop in at the flat for coffee and a chat. There are always two 

people in the office, one male and one female. Strict confidentiality is assured 

and you do not have to give your name. The Nightline phone number is 

01865270270 and the flat is at 16 Wellington Square – students may call or visit 

any time from 20:00 to 08:00 every night during term time and the weeks 

immediately before and after each term.  

 College Support 

 Welfare Coordinators 

 Student Welfare Officers 

 Student Peer Supporters 

 Student Peer Support cross-collegiate networks such as Peers of Colour and 

Rainbow Peers (for BAME and LGBTQ+ students respectively). 

 College Nurses 

 College GP 
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 GP 
GP’s can provide support such as further signposting advice, recommended self-

help methods, referrals to NHS services and prescribing medication. To book a 

GP appointment students will need to register with a local surgery and then 

phone up or book online with the surgery where they are registered.  

 Talking Space Plus 
Talking Space Plus is a free NHS Oxfordshire service that supports adults 

experiencing anxiety or depression. 

https://www.oxfordhealth.nhs.uk/talkingspaceplus/ 

 Local Oxfordshire Charities 

 Oxfordshire Mind 

 Restore 

 Rethink 

 SANE 

 Oxford Friend (listening service for LGBTQ+ people) 

 Response 

 Local Council 
https://www.oxfordshire.gov.uk/cms/content/mental-wellbeing 
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